Frequently Asked Questions (FAQ)
from the Event-Works Demo Sessions
organised by IGNITX on
26 March and 1-3 April 2020.
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FAQ
General
Q:
A:

Is the registration number system assigned?
Yes, the registration number is assigned by the system.

Q:
A:

Is the system able to be used in multi-languages? Is the back-end also able to
be used in multi-languages?
Yes, you can add any languages and translate all elements. Communications
are automatically sent using the language selected by the client in the front
end. No, the back-office is only in English but fields can be translated.

Q:
A:

Is the system hearing or visually impaired accessible?
It is in development for late summer 2020.

Q:
A:

What is the Technology Stack that the system is built on?
The Technology Stack used is LAMP infrastructure or using Debian. Some
clients have also asked us to deploy using RedHat.

Q:
A:

Does each client get their own deployment?
90% of our clients are using a shared environment. We have the IOC,
European Commission, European Parliament and Nestlé that have requested
hosting on premises therefore, both options are possible.

Access Control
Q:
A:

Is the device used for access control dependent on a Wi-Fi or mobile data
signal? Can you still capture/deny entry who has entered your venue while
offline e.g. reporting purposes?
The access control app works in online and offline modes. If the device is in
the offline mode, it won't be able to reflect any real time changes.

Accommodation
Q:
A:

Does the system take into consideration early check-in or late check-out?
Yes, this can be setup using calculated fields.

Q:

Can the confirmed accommodation dates of clients that have paid up be
linked automatically to the accreditation card allowing easy visualisation for
checking and access purposes?
Yes.

A:
Q:
A:

Can clients be limited to only seeing their assigned dedicated available dates,
hotels and rooms in the system?
Yes. This is achieved by assigning each client a dedicated group.
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Q:
A:

Is it possible to have a visual map of availability of the rooms in the system?
Not yet, but this is something that Wiz-Team is analysing.

Q:

Can the check-in and check-out dates be assigned to a bed, instead of per
room?
Not yet, but this is something that Wiz-Team is analysing.

A:
Q:
A:
Q:
A:
Q:
A:
Q:
A:

Is it possible to manage hotel rooms’ allocation by group instead of
individually (without names)?
Not yet, but this is something that Wiz-Team is analysing.
Is it possible to see the number of available beds instead of the number of
rooms?
Not yet, but this is something that Wiz-Team has identified as an improvement
in the system.
Can we set up restrictions if we allow the clients to do their own room
allocation e.g. gender, age, sport?
No. This however can be achieved from the back-office by using reports and
applying the required filters.
Can the system manage the allocation of apartment style accommodations
with a variety of units that have different capacity? Will the system take into
account an overall unit capacity or bedrooms inside of the unit as well?
Yes the system can manage the allocation of apartment-style
accommodations. However, as allocation is defined by a unit's capacity, an
apartment will be treated as 1 unit which is composed by the total number of
beds inside an apartment.

Accreditation
Q:
A:
Q:
A:
Q:
A:

Is there a specific kind of printer that needs to be used with the system?
No, the system is printer agnostic. The output format can vary based on
requirement i.e. A4, A5, A6, credit card size etc.
Can the system create and print 2-part passes i.e. upgrade cards in bulk?
Yes, an upgrade card can be set as another badge template and can be
generated in bulk.
Can you bulk reject and subsequently bulk communicate rejection and
rejection reasons to participants?
Yes, you can. Rejection reasons can be emailed to the participants by setting
up an email using the communication module.
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Data Integration
Q:
A:
Q:
A:
Q:
A:

Can the system work directly with an airline's Application Programming
Interface (API) or Global Distribution System (GDS)?
Yes but Wiz-Team still analyses each case separately to be completely sure.
How have you worked directly with airline representatives to share or manage
data?
Yes, Wiz-Team has an integration with Carlson Wagonlit Travel (CWT) where
they use their API.
What is Wiz-Team’s API based on?
Wiz-Team’s API is based on JSON and REST and allows external solutions to
connect to the system to read and edit data. It is linked to the system’s “Users
& Roles” module where the system can define precisely what can be seen and
edited.

Data Collection and Management
Q:
A:

Do we need a special template for a bulk upload or update?
No, any Excel file can be used. You do the fields’ matching just before
importing the data. However you can “save” templates for future use if you
always have the same format.

Q:

Can you create different "registration" experiences based on the client type,
function or role?
Yes. You can create different registration pages according to the group,
function or role. Each page can be configured using conditions and using the
different fields as condition, you can even set registration experiences based
on gender for example.

A:

Q:
A:

Can a group of persons be registered via a bulk upload from the back-office?
Yes. A group of persons can be registered by importing an excel from the
back-office.

Q:

Can the participant add further info to their profile after being registered from
the back-office?
Yes. After registration the participant from the back-office, you can send an
email using the Communcation module to the participant with a direct link to
their profile for them to update their information directly in the system.

A:
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Q:
A:

After sensitive data fields are saved in the system (passport, DOB, etc), can
those then be viewed to be read-only by the client?
Yes. It can be managed from the system by defining trigger fields which would
be turned to read-only once fields are triggered i.e. sent for background
check. It can be then, turned to read-only in the front-end and even in the
back-end.

Q:
A:

Are there limits to how many people can be registered for a partner?
No, but you can set quota limitations if required.

Q:

Does the system allow for individual flight itinerary detail to be captured and
lodging confirmation numbers that a registrant can refer to? Can the registrant
submit flight itinerary details?
Flight itinerary details and lodging confirmation numbers can be populated in
the back-office and subsequently can be shown to the individual on the frontend. Yes, the registrant can submit flight itinerary details if the fields are
created.

A:

Communication and Document Modules
Q:
A:

Can the document template module be used to send out accreditation
confirmations i.e. create specific official templates?
Yes. In combination with the communication module, an email communication
template can be prepared in the system that integrates the document template
that has pre-populated information.

Logistics
Q:
A:
Q:

A:
Q:
A:

Can you copy inventory structures that is built in one event into another event?
Can inventory items be able to be copied into other events?
Not yet, but this is something that Wiz-Team has identified as an improvement
in the system.
Can the system capture non-standard orders that are not available in the
catalogue that can be additionally reviewed and potentially approved by the on
the unique circumstances? Insurance or any deposit in case the items are
broken, lost, etc.
You can add back office custom items like insurance and deposit.
At what moment does a particular item gets removed from the stock? At the
time of making the order or only at the moment when the order is paid?
The item is removed from the stock from the moment the request is converted
to an order.
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Profiles
Q:
A:

Can the system store data on people from one event or one games to another
so they do not need to put in all of their info again and again?
Yes, the Profile module can be activated and the person’s data is stored in the
Profile fields (linked to the person) instead of Event fields.

Reporting
Q:
A:
Q:
A:
Q:
A:

Could you customise reports highlighting category and approval status
changes compared to previous version of the report?
Every report has a built in change tracking. Depending on the fields displayed
on the report, changes will be displayed in red.
Is the downloadable report from the report download link contain the most
recent and updated data?
Yes, the report is dynamic and whenever the report is downloaded, it will
reflect the most updated information in the system.
Is there an option to undo changes that are made using the “EDIT ON/OFF”
button?
There is no undo option but a change log is available to track all changes.
Using the change log, you can revert back to the previous value before the
change was made.

Security
Q:
A:

What safety features does the system offer in view of the collection and
storage of personal data to ensure that the data is not compromised.
The system is GDPR compliant. All data in encrypted. Wiz-Team is working
with the European Commission and the European Parliament. Regular ethical
hacking and penetration tests are done, either externally or internally.
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Sessions and Meetings
Q:
A:

Can you set a maximum quota per session?
Yes. The system would even show you if the quota is close to being reached.

Q:
A:

Can a form be created in the partners module to select sessions?
Yes.

Q:
A:

Could the system be used to manage meals?
Yes. This can be achieved using a combination of the Sessions & Meetings
and Access Control modules.

Users and Roles
Q:
A:

Q:
A:

Is there an alert to the single point of contact or user when changes of
approval statuses occur?
Not yet, but this is something that Wiz-Team has identified as an improvement
in the system. Triggers are now available to the participant or delegate when
there is a field or status change.
Is there a way to allow only certain users to edit?
Yes. The system has a very complete user and roles access functionality. A
role can be restricted to certain “groups”, certain reports and to “resource
groups” which is a set of actions.

Volunteers Management
Q:
A:

Can the back-office mandate availability for volunteer assignments?
Yes.

Q:

Is there a module where interviews for volunteers can be scheduled and notes
can be taken?
Yes. This can be achieved using the Sessions & Meetings module and extra
fields linked to the volunteer for notes can be setup.

A:
Q:
A:

Is there a smart-match function in the system to allocate volunteers to
missions automatically where appropriate?
Yes.
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Q:
A:

Q:
A:

Once a volunteer is allocated a mission, does this update their profile? Can
you control when the volunteer can see their assignment until you have
completed assigning a number of volunteers in the group?
Yes. The displaying of the volunteer’s assignment can be controlled using
statuses. An email can be sent to the volunteer using the communication
module to inform them of the assignment when it is available.
Is there an app available for volunteers?
There is no dedicated app for volunteers but the EW ToGo app can be
customised to show volunteer info.
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